GAR PROS

AUTOMOTIVE GROUP

Are you experiencing an issue with CDK? Do you have a question about a function in CDK? Do you have a
CDK printer problem? Or maybe you are not able to scan a document to CDK? Here is how to get all your
CDK issues resolved using CDK Service Connect. Simply submit a ticket using the following simple steps
and a CDK professional will reach out to you to help.

When you use the Service Connect system for the first time, it will ask you to enter your information so
CDK support staff can communicate with you. This only needs to be done the first time you start using
Service Connect:

Open CDK and click on the Service Connect button on the right sidebar.
Enter your full name

Enter your phone number so you can initiate a call back for faster support
Enter your email address to receive case updates

Select your job title from the drop-down menu

Select your location from the drop-down menu
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n the next screen, select your location.

Once the initial setup is complete, you will be redirected to the main Service Connect panel. Here you

can see all your active cases (A). To open a new ticket, click on the “Need Assistance?” button (B)
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Your Location

Please select the store location where the issue is occurring

Preferred Location

CAR PROS HONDA EL MONTE
3464 PECK ROAD

EL MONTE, CA 91731

CAR PROS KIA
7230 S TACOMA WAY

SOUTH TACOMA, WA 98409-3934

CAR PROS KIA OF HUNTINGTON
BEACH

18835 BEACH BLVD
HUNTINGTON BEACH, CA 92648

CAR PROS SOUTHERN
CALIFORNIA
3950 PARAMOUNT BLVD. SUITE 255
LAKEWOOD, CA 90712

Filter by location name, address, city, state, or Zip...

CAR PROS

FEDERAL WAY, WA 98003

CAR PROS KIA GLENDALE
400 S BRAND BLVD
GLENDALE, CA 91204-1704

CAR PROS KIA RENTON
200 SW GRADY WAY
RENTON, WA 98057

CAR PROS USED VEHICLES
7426 S TACOMA WAY
TACOMA, WA 98409

VOLKSWAGEN OF SAN
BERNARDINO
1600 S CAMINO REAL
SAN BERNARDINO, CA 92408

181 SOUTH 333RD STREET SUITE 210

CAR PROS CREDIT
4548 SOUTH TACOMA WAY
SOUTH TACOMA, WA 98409

CAR PROS KIA MORENO VALLEY
12840 AUTO MALL DRIVE
MORENO VALLEY, CA 92555

CAR PROS RENTON HYUNDAI
201 SOUTH 7TH STREET
RENTON, WA 98057

GLENDALE DETAIL SHOP
312 E. MAPLE STREET
GLENDALE, CA 91205




Then you can select the category of your request. Remember, you can type to search for the issue type
on the top green search bar as well. (C)

Location Dealership Area

C

Accounting

Get help with Accounts, Payables,
Journals, GL, Month & Year End
processes, Payroll and more

N

Parts
Get help with Selling, Quoting,
Ordering, Receiving, Pricing,
Inventory, Reports and more

¢

[23¢
System & Infrastructure

Support for DMS, PC, Network,
Phones, Mail, Databases, Printers,
Sig Pads and more

B

CDK Corporate

Get help for other COK Services
like Billing, eStore, Training &
Consulting

&

Printing
Help for various printing tasks

=
o
Vehicle Inventory

Get help with Vehicle Info,
Managing New & Used Lot,
Barcode Scanning, and more

&

Customer Management

Support for Managing Leads,
Campaigns, Adding & Searching
Customers, CRM, Truck and more

3]

Sales & Finance

Support for Deals & Quotes,
Rental, Equipment, Credit, Forms
and more

Outage

1 can't do anything

Lo
Service

Get help with ROs, Scheduling,
Work Orders, Labor Pricing,
Warranty Claims and more

Follow the on-screen steps to find the topic you need help with and then describe the issue/question in
the ticket details and submit your case. Once submitted, you will be given the option to call CDK support
and speak with a support representative. When you call the number, you can enter the case number
provided upon submitting the case.

YOU CAN ALSO CALL CDK SUPPORT DIRECTLY
(866) 668 5394



